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Executive Summary

1. This report provides an update on recent activity relating to the 
Neighbourhoods, Community and Culture Portfolio.

Key Points for Consideration

2. Community Cohesion and Safety

Community Cohesion 

Service Performance 
The Community Safety team is working with partners across the council, voluntary sector and 
schools to deliver a series of events during Child Criminal Exploitation (CCE) week in early 
October. These targeted activities will raise awareness amongst young people and enable 
them to become more resilient to issues around gangs, drugs and knife crime, but, more 
importantly, where to seek help.  

The Community Safety team have also worked with the Safeguarding Boards to host the first 
ever conference in September on raising awareness amongst professionals, elected members 
and communities of Honour Based Abuse and violence. We will also signpost victims to 
services and agencies that can provide advice and support. The conference was extremely 
popular and oversubscribed with attendees travelling from across the North West and West 
Yorkshire.

On a positive note, the team host an Alley in bloom competition each year and this year it 
was won by Shaftesbury Ave in the Pennines Township for the second year running.

Community Safety

The Rochdale Safer Communities Partnership (RSCP) have been awarded £300,000, from 
the Home Office, to help improve our early intervention approach to tackling serious violence 
in Rochdale. The Director of Children Services, Gail Hopper, is the local lead for this project 
(supported by the Safer Communities Manager & Community Safety Team) and a multi-
agency group has been established to deliver on the successful bid. 



Service Performance 
The Community Safety Team has also established a multi-agency and problem-solving 
‘Rochdale Town Centre Operational Group’ to help tackle anti-social behaviour in the town 
centre. The creation of such an operational group (Police, Housing, Community Safety, 
Petrus, Sanctuary Trust, etc.) enables key professionals to come together and work more 
effectively. The specific issues that they aim to address include: on street begging, drinking 
of alcohol in public space, issues around homelessness, drug dependency, the impact of 
ASB on visitors, businesses and general users of the Town Centre. 

The Community Safety Team has also recently supported partners, including GMP and 
RBH, with local community events in Falinge and Wardle to help improve community 
cohesion, integration and resilience. All have reported positive feedback from these events.

Emergency Planning

Strategic Initiatives under Development
Our preparations for dealing with emergencies are continually being reviewed.  We are 
currently reviewing and refreshing our training for the Council’s tactical officers to ensure we 
have greater resilience to fulfil our responsibilities as an emergency responder.  We continue 
to learn lessons from neighbouring authorities and are considering our preparations following 
lessons from the Toddbrook Reservoir emergency at High Peak Council.

Policy Development
A programme of training is being developed to ensure that our senior officers are prepared 
for managing the Council response and our collaboration with other emergency services 
should the need arise.

Service Performance
Forward Incident Officers have continued to respond immediately to emergency incidents, 
particularly out of hours, and provide an essential service for important issues that arise 
around the borough.
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Libraries    
Policy Development
Our new library strategy will be presented to Cabinet at the end of October. It will set out priorities 
for improving the service based on prosperous people and places, creating co-operative library 
services for our people and place.

Service Performance
Our Rochdale Literature and Ideas Festival takes place between 14th and 21st October.  Ticket sales 
are going well with a wide range of events including: Konnie Huq, John Craven, Reverend Kate 
Bottley, Milly Johnson, Sophie Hannah and Kate Clancy. A brilliant range of events for families and 
young people will be taking place. I urge everyone to book tickets for remaining events.

The ground floor at Number 1 Riverside is being cleared to create space for the arrival of Dippy on 
Tour between 10th February and 28th June 2020. The Council and Link4Life are delivering an 
exciting community and education programme and are expecting around 300,000 visitors to visit 
Dippy. As well as an opportunity to ‘meet Dippy’ at Number 1 Riverside, there will be an exciting 
Dippy exhibition and experience at Touchstones, focussing on the themes of dinosaurs, 
swampland, biodiversity and sustainability.



4. Voluntary and Community Sectors

Townships
Strategic Initiatives under Development
I recently took part in a development session to work on the Townships Plan 2020 – 2022.  I worked 
alongside the Township Chairs and Vice-Chairs to draft the plan which will be developed in line with 
the Council’s new Corporate Plan and will focus on the same priorities – Prosperous People and 
Places. The plan will go to Township Committees for approval in November.

Service Performance
The second round of Township Committees/Sub-Committees have now taken place.  Members of 
the public have attended raising a range of issues, including the Altus Academy, crime and anti-
social behaviour, speeding vehicles, objections to traffic regulation orders, footpath diversions and 
the approval of a blue plaque to commemorate Annie and Frank Maskew on the doorway of 
Touchstones.
.
Voluntary and Community Sectors
As Chair of the Voluntary Sector Partnership, I say a big ‘Thank you’ to all the community groups who 
gave their time, effort, commitment and imagination before, and during, the recent ‘Tour of Britain’. 
The community projects, and the crowds lining the route, were a joy to see and showed Rochdale 
Borough in a very positive light. Well done!

Armed Forces
Angling for Veterans – 
It has been a busy period during the summer; the first disabled/family peg has been installed at 
Healey Dell. Walton Angling hopes to install a further 4 Family/Disabled pegs.

Events-
Op Banner and Victory in Japan Service took place on the 15th August 2019 to mark the 50th 
anniversary of British troops being deployed on the streets of Northern Ireland. In total, 1,141 UK 
Armed Forces personnel died as a result of operations in Northern Ireland The service also marked 
the end of the war in Japan, VJ Day.

Poppy Garden
The Poppy Garden has now found a permanent home in Rochdale’s Memorial Gardens.  Rochdale 
Poppy garden was a temporary structure initially forming part of the Rochdale in Bloom entry for 
2018. A well-attended dedication service took place on Thursday 01st Aug.

Afternoon Tea
On Friday 19th Aug, the Mayor invited Jim Healy, a WW2 veteran, and his family to afternoon tea. 
Jim is a wonderful man and told us how he was driving a landing craft that took Canadian soldiers 
onto Juno beach on D Day. The propeller on his landing craft broke so he ended up staying on the 
beach for 10 days. When asked what it was like he replied: “the Germans weren’t throwing 
snowballs at us”.

Rochdale Veterans Breakfast Club 
986 breakfasts were served between 01/04/19 and 05/08/19, the breakfast club goes from strength 
to strength with welfare services offering informal advice to a cohort that is often hard to reach.

Conrad Cole
On the 19th August the ground was cut at Conrad Cole Court by members of Conrad’s family and 
the Mayor of Rochdale, Councillor Billy Sheerin. Hill Top Park development on Kirkholt will have a 
road named after Conrad, along with others, to honour Conrad and the Fusilier Regiment. A service 
will take place on 26 February 2020 to officially name the roads. Conrad Cole was tragically killed in 
the first Gulf war aged 17.
Lest We Forget



 Events

The period July – September saw 36 community events taking place across the borough.  A packed 
programme of entertainment, music and food and drink was planned for the annual Feel Good 
Festival which took place on 22nd August.  Despite the heavy downpours during the day, plenty of 
families braved the weather to join in the fun on The Esplanade.  Activities included sports tasters 
provided by Link4Life, crafts, street games, performances by artists via the Without Walls Touring 
Network and a new addition this year of a Health & Wellbeing Hub based in Touchstones.
Later in the afternoon the rain stopped and the crowds started to build in the main stage area for the 
live music performances culminating in a 6,500 crown watching the headline acts.  Positive 
feedback has been received and throughout the day approximately 11,000 visitors attended. Many 
thanks to our sponsors for their continuing support for this event.

September also saw the Greater Manchester Stage of the OVO Tour of Britain Cycle Race travel 
through all 10 Greater Manchester boroughs. Crowds came out in the sunshine to give the riders a 
warm Rochdale borough welcome as the route brought riders in from the Oldham border into the 
town centre, riding past the iconic Town Hall then heading out to Norden Village before the climb 
over to Ramsbottom.  The event was televised live on ITV4 and Eurosport worldwide.

5. Link4Life

Link4Life Annual Report
Taking a look back over the last 12 months, Link4Life have produced an awe inspiring video 
titled 'What's Your Reason'.

The video can be viewed via YouTube and gives a fantastic insight into the wide range of 
services Link4Life have delivered across the borough in the last 12 months.  I encourage 
everyone to take a look at the video.

 https://www.youtube.com/watch?v=Icamf4fLSTE 

Strategic Initiatives under Development 
Link4Life have agreed to reduce the management fee from April 2020 as part of an agreed 
‘spend to save’ principle with RBC.  This will include RBC providing pool covers and other 
energy saving installations such as LED lighting and Variable speed drives. Savings made 
from the scheme will be passed to RBC via a reduction in the management fee. However, 
the schemes will also contribute to ongoing reductions in reducing our carbon footprint.
Link4Life have now left Kingsway Park Sport Centre as the school opted to take up the 
option to work with School Lettings Solutions (SLS). The sports facilities will remain 
accessible to the community and local groups. The transfer of the site, staff and 
programmed activities has been relatively seamless.

The Quest accreditation process commenced in May 2019. Quest is the Sport England 
recommended Continuous Improvement Tool for leisure facilities and Active Communities 
designed to measure how effective organisations are. Engaging in this accreditation 
programme will see even higher standards of service being delivered.

Service Performance 
Link4Life are introducing a number of digital solutions across all business areas including 2 
which will improve communication with staff and customers. The ‘Our People’ app will allow 
Link4Life to communicate with ALL staff via their mobile phones and allow active 
engagement with staff members without regular access to emails and PC’s on the RBC 
network, and the Net Promoter Score (NPS) tool being launched will actively encourage 

https://www.youtube.com/watch?v=Icamf4fLSTE


customers to feedback on our performance by rating us out of 10. This will give Link4Life 
even greater inside into customer options and what is required to improve customer service 
further.

In addition, Link4Life will be launching a new ‘Love Exploring’ app which will be released for 
Hollingworth Lake Country Park in the October with ‘augmented reality’ dinosaurs and 
educational information alongside marked trails to walk around the lake etc.  All for free to 
visitors to the Country Park, the app provides an interactive game and guided informative to 
enable families to take full advantage of the beauty and history of the area.

Rochdale Borough Sports and Culture Awards
More than 200 people attended the prestigious Rochdale Borough Sports and Culture 
Awards ceremony celebrating the achievements of amazing people, clubs and organisations 
working in sport and culture across Rochdale borough over the last 12 months.
Taking place at Middleton Arena, with Rochdale’s very own star of stage and screen, Sue 
Devaney, as the guest host for the evening, a total of 16 awards were presented on the night 
to celebrate the rich diversity of skill, dedication and commitment shown day-to-day by local 
people.

Nominees attending on the night had been shortlisted from the wide range of public votes 
submitted. A panel of independent judges had the difficult task of selecting one winner in 
each category and all judges commented on the fantastic achievements of nominees over 
the past 12 months which did not make their job an easy one

Sport and Leisure

Link4Life has invested in a new Facility Asset Management software package called WAM. 
(Workflow Asset Management). This new system will start to be built in August 2019 and will 
ensure that Link4Life is able to ensure the buildings are maintained more effectively.

Work is also ongoing with RBC around a number of projects including a new female only 
changing room at Rochdale Leisure Centre, and a new sauna and steam room at Middleton 
Arena. This investment by Link4Life will enhance further the excellent facilities on offer at the 
centres.

The summer holiday activity programmes have been incredibly successful with sessions fully 
booked for the summer activity programmes (2 weeks at each site) with new innovations 
such as the summer Pool Splash Parties with coloured pool water also full to capacity.

Rochdale Leisure Centre, in partnership with the England and Wales Cricket Board (ECB), 
ran its first 8 week All Stars programme with. 32 participants. Such was the success of the 
scheme; a second 8 week block has been arranged with a further session to be 
implemented at another Link4Life venue. The ECB trained 4 volunteer activators, 1 via our 
Skills4Sport programme, 2 from Rochdale Mind and 1 parent, will host and run the sessions.

Arts and Heritage

It has been a strong first quarter with over 10,000 visitors and high levels of engagement 
with schools. 

Key Achievements included:

MUSEUM Successful HLF funding bid for Dippy.
Protest & Peterloo exhibition opened in the Heritage Gallery.

LOCAL STUDIES Organised & presented the GMALSP Volunteer Awards 
Organised a talk by Robert Poole to coincide with the anniversary of 
the Peterloo Massacre 



ART GALLERY Successful ACE bid for the Civic Dining Room project.
Installation of 4 new exhibitions.

Performance:

Compared with the equivalent quarter for 18/19 there have been 539 more visitors to 
Touchstones

Compared with the equivalent quarter for 18/19 there were 1156 more school children using 
the service outside of Touchstones (via loan boxes and outreach workshops).

Sport and Physical Activity/ Health and Well-being

Funding of £24k successfully received from RBC to deliver the Fit and Fed Programme in 
school holidays across multiple sites working in partnership with the RBC libraries, local 
voluntary sector and National Street Games charity.

Commissioned through Middleton Township to deliver the Middleton Holiday at
Home to provide opportunities for children and young people across Middleton.

The Watergrove Parkrun celebrated its 250th event. Now 5 years old it attracts over 110 
runners each week and has 22 active volunteers.

6. Coroners & Registrars

Strategic Initiatives under Development
The borough continues to host the Coroner’s service with respect to Rochdale, Oldham and 
Bury Councils and an agreement has been reached between the authorities to move the 
service to Rochdale Town Centre.  The proposal will provide new courts for the Coroner, 
which are necessary following the closure of Magistrates’ and County Courts locally.
We are attempting to provide alternative accommodation for the Registrars service close to 
the town centre once the Town Hall closes and work on this is continuing.

Policy Development
The Coroner is continuing to provide support and training medical professionals to improve 
their interaction with the service.  This is reducing unnecessary referrals that can lead to 
avoidable delays and unnecessary distress to bereaved families.  The Coroner has invited 
Elected Members from Rochdale, Bury and Oldham councils to an open day in October to 
provide useful information and an awareness of the coronial system to councillors.   

Service Performance 
Both services continue to provide high levels of customer service and we continue to receive 
positive feedback from service users.

Councillor Janet Emsley
Cabinet Member for Neighbourhoods, Community & Culture


